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in General Court assembled.
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REFI LE OF PREVI QUS MATTER: BILL #: 591 OF YEAR 2003

The Commonwealth of Massachusetts

IN THE YEAR TWO THOUSAND FIVE

A N A CT RELATIVETOLICENSED SITEPROFESSIONALS

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the
authority of the same, as follows:

Section 19F of chapter 21A of the General Laws, as appearing in the 1998 Official
Edition, is hereby amended by adding at the end thereof the following:—

Any person aggrieved by a person licensed by the Board shall have the opportunity to
present such grievance to the Board in a manner determined by the Board. in any such case the
Board shall act to resolve such grievance as expeditiously as possible, but in no case later than
120 days from the date the Board first has notice of such grievance. If such grievance cannot be
resolved within 120 days, the Board shall be granted an automatic extension of 60 days, provided
however, that the Board notifies the parties of such an extension. In no case shall the grievance
be unresolved after 180 days from the time the Board first has notice of the grievance. If such

grievance is unresolved after such date, it shall be dismissed with prejudice.
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